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SKILLS

• Financial Analysis & Reporting: Financial forecasting, IFRS compliance, cost control, variance analysis.
• Financial Modelling: DCF valuation, 3-statement models, sensitivity testing, scenario and ratio analysis.
• Data Analytics & BI Tools: Excel (Power Query), Power BI dashboards, KPI reports, pivot tables, slicers.
• IT Systems & Support: ServiceNow, asset lifecycle tracking, Microsoft 365, issue logging and device setup.
• Security & Compliance: Endpoint security, Active Directory, Azure Intune, ITIL protocols, device encryption.

WORK EXPERIENCE

IT Support Engineer
Molson Coors Beverage Company

January 2023 – Present
Longueuil

• Coordinated full asset lifecycle across different sites using digital logs, reducing hardware tracking delays by 35%
and improving audit-readiness through standardized inventory control methods and periodic reconciliations.

• Analyzed incident data & service metrics to identify recurring issues, improving SLA resolution rate to 95% by
developing escalation procedures & restructuring ticket across high-volume request categories in ServiceNow.

• Automated provisioning workflows in Active Directory & Intune using policy templates, reducing onboarding
time by 25% & ensuring configuration across enrolled endpoints and managed devices via Microsoft Endpoint.

• Designed and published Power BI dashboards integrating ServiceNow and asset records, used monthly by finance
teams to reconcile inventories and generate compliance summaries for internal reporting reviews with DAX.

• Developed asset reports from Excel macros and Power Query scripts, reducing reporting turnaround time by
40% and ensuring live tracking of 1000+ assets for monthly finance-led reconciliation with SharePoint sources.

IT Support Engineer – Project
Molson Coors Beverage Company

May 2022 – July 2022
Montreal

• Executed full-scale Windows migration for 300+ devices without system outages by pre-validating configurations
and coordinating with department heads, ensuring seamless operational continuity and secure data preservation.

• Decommissioned 300+ devices using a secure data wipe protocol & asset de registration checklist, meeting IT au-
dit standards while ensuring chain-of-custody compliance & timely handoff to disposal partners via ServiceNow.

• Optimized device setup workflows by refining SOPs & using deployment automation tools, cutting average
installation time by 25% & improving day-one readiness for new equipment in departments via SCCM imaging.

• Generated pre- and post-migration status reports using system logs, allowing leadership to track implementation
metrics and validate success criteria across migration checkpoints within the 2 month timeline using PowerShell.

• Coordinated end-user scheduling & inventory pre-checks, enabling smooth roll-out of upgrade kits while reducing
errors in device mapping & improving pre-installation verification rates to 98% via Active Directory auditing.

PROJECTS

Amazon Financial Modeling & Valuation
Financial Modeling & Valuation Analyst, CFI

• Built 3-statement forecast model with lease adjustments, driving projected valuation up 15% across scenarios.
• Conducted DCF, SOTP, scenario, and comparable analysis, estimating its intrinsic equity value at $1.3 Trillion.

Rolling 12-Month Budget & Forecast Model
FP&A Analyst Simulation, CFI

• Created a 12-month rolling forecast and budget using Excel with automated scenario and variance analysis.
• Developed interactive dashboards using Power Query and pivot tables for live budget monitoring and reporting.

RockCrusher Rentals – Credit Structuring & Risk Analysis
Credit Analyst Simulation, CBCA Program – CFI

• Assessed creditworthiness & structured a risk-adjusted SME loan using financials, projections, and market data.
• Composed a credit memo with pricing strategy, repayment structure, and recommendation for lending approval.

EDUCATION

Bachelor of Commerce (BCom), Business Technology Management January 2020 – April 2024
John Molson School of Business, Concordia University, Montreal

CERTIFICATIONS

• CFA Level I Candidate
• Financial Modeling & Valuation Analyst (FMVA®)
• Financial Planning & Analysis (FP&A) Simulation Certificate
• Commercial Banking & Credit Analyst (CBCA)

https://www.linkedin.com/in/tejaswanisindhu/
https://www.ivorycircuit.com/

